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GATHERING INTELLIGENCE

is often key to helping just about any organization, company or individual
become smarter. In the financial services world, intelligence and secure data
sharing are critical to remaining relevant in a highly competitive landscape.

his landscape is no longer solely
populated by traditional banks that
oversee financial transactions on a
customer’s behalf, and FinTechs’ services are
of growing interest. The field is now crowded
with organizations and startups that can take on
some — though not necessarily the full range — of
services offered by traditional financial institutions
(FIs), including person-to-person (P2P) transfers,
account monitoring and financial insights.

© 2018 PYMNTS.com All Rights Reserved

The proliferation of these FinTech providers
presents a few challenges for banks. Traditional
FIs often rely on legacy information technology
(IT) systems that can be clunky and cumbersome
compared to newer offerings. What's more, it can
be expensive to replace these systems.

Customers’ demand for financial services that fall
outside an incumbent bank’s offerings is too great
to overlook, however, and many Fls are turning to

application program interfaces (APIs) to deliver
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them. APIs serve as more efficient, scalable ways
to connect traditional banks' infrastructures to a
FinTech or a competitor's platform — and all to
better serve the customer.

This edition of the Smarter Payments Tracker™
examines how Fls, FinTechs and tech companies
are addressing interoperability between legacy
players and the newer FinTechs seeking to

play a larger role in the space. It explores the
developments disrupting how banks and FinTechs
connect, as well as the new rules of data sharing
—including those related to the Revised Payment
Services Directive (PSD2) and open banking —
aimed at expanding consumer choice and spurring
greater financial product innovations.

© 2018 PYMNTS.com All Rights Reserved

Around the smarter payments
landscape

APIs are not only offering greater interoperability,
but also fundamentally shifting the ways Fls
connect with each other across large geographic
regions.

Take a look at the latest development from
Swedish startup Tink, for example. The company
recently launched its own API, enabling Nordic
banks to more easily share data with third-party
partners. It provides a single point of access

for data instead of requiring them to establish
separate connections with individual banks" APIs.

Another tech company recently launched a
suite of more than 1,500 APIs following a



What's Inside
]

sponsored hackathon event. Oracle Financial
Services collaborated with Oracle Startup Cloud
Accelerator and the Oracle Scaleup Ecosystem
to host the hackathon, which saw 13 participant
companies use Oracle’s Open Banking API
sandbox to develop the new APIs. The resultant
solutions can be used for identity verification,
artificial intelligence (Al), credit scoring and
personal financial management, among other
applications.

In the U.K., mobile-only bank Yolt has taken its
own steps to participate in the market's open
banking initiative. It recently completed its open
banking integration with RBS Group, one of nine
major banks in Great Britain and Northern Ireland
monitored by the local Competition and Markets
Authority (CMA9). The integration allows users to
compare financial products and track spending
across services using a single app.

For more of the latest headlines in smarter
payments, check out the Tracker's News and
Trends section (p. 14).

Turning to IS0 20022 for industry
standardization

Is standardization the key to offering improved
payments interoperability? The National
Automated Clearing House Association (NACHA)
thinks so. According to George Throckmorton,
managing director of NACHA - The Electronic
Payments Association, financial players need a
common language — a standard set of rules and
operating procedures they can use to efficiently

© 2018 PYMNTS.com All Rights Reserved

EXECUTIVE

INSIGHT

How do you see the APl economy
evolving in 2018 and beyond?

“At FIS, we view APIs as one of the most
critical market forces transforming payments
today. Ultimately, APIs drive new innovations
and payments use cases to create the
frictionless experiences end users will want
to use repeatedly. Many banks don’t have the
capacity to focus on continually developing
new innovations — nor should they. Common
APIs allow FinTech vendors to focus on how
to make core activities, products and services
more functionally and contextually relevant
to the user, so that financial institutions

can continue to offer their customers the
innovative technology they want and expect.

We launched our API library, FIS Code
Connect, last year in recognition of the
important role APIs will continue to play
moving forward. This API library provides
simple integration of new innovations and
existing technology, and can be delivered
and developed through existing FIS payment
platforms into a single unified digital
solution. It provides a robust developer
portal, an easily navigated API catalog and
fully operational monitoring and security
services. FIS Code Connect empowers our
clients to easily integrate new FIS services,
and utilize them across the enterprise to
provide a cutting-edge financial services
experience.”

JIM JOHNSON,
executive vice president of FIS



https://www.nacha.org/
https://www.nacha.org/
https://www.fisglobal.com/

What's Inside
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work together. He and his team believe 1SO 20022,
an international standard developed prepared by
the International Organization for Standardization
(1S0), could provide that common language.

For this month's Smarter Payments Tracker™
feature story (p. 8), PYMNTS spoke with
Throckmorton to learn more about the benefits a
shared language could offer the financial services
sector, and the challenges standing in the way of
standardization.

Deep Dive: Open Banking

The U.Ks open banking initiatives have been
in place since January, intended to encourage

greater competition in the financial services
space by making it easier for FIs to secure and
share consumer data. But, launching the initiative
has not been without challenges, and new
issues could arise in different markets — like the
U.S., which is home to roughly 12,000 Fls — as
additional initiatives arise. This month’s Deep
Dive (p. 21) examines the state of open banking,
how the initiative is progressing and the broader
challenges that lie ahead for a more widespread
rollout.

© 2018 PYMNTS.com All Rights Reserved
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Share of millennials who would
prefer that all hills, bank accounts
and investments, including digital
currencies, be available in a single

mobile app

Percentage of U.K. FinTechs that
plan to use open banking to boost
their products and services

Portion of U.K. banking customers

Co
S
I
% who are willing to share their
I
S
S

financial data with competing banks,
FinTechs or aggregators that provide
better services

Percentage of U.K. consumers
who are concerned about how
their data will be used under

open banking

Portion of banks that
see open banking as an
opportunity, not a threat
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F E AT E S

STORY

How ISO 20022 Can Boost

Interoperability, Intelligence




Boost Interoperability,

INTELLIGENCE

Payments are getting faster, safer and smarter, as procedures that they can use to efficiently work

players ranging from established Fls to FinTechs together.

work to move money in better ways than they did , ,

before. Throckmorton and his team at NACHA believe
IS0 20022, developed by the International

Old or new, traditional FIs share a common Organization for Standardization (ISO), could be

problem: They still rely on legacy infrastructure, that common language.

but digital-native FinTechs do not. This makes

"Wh think about int bility, a k
interoperability that much more difficult to e youl Think about Interoperabtiity, & key

element of that is standardization,” Throckmorton

achieve. . -
explained. “If you don't have standardization,

It's almost as if these various players are all it's just not going to work. At the highest level,

speaking different languages, according to George standardization is an agreement to treat things the

Throckmorton, managing director of NACHA - The same, have the same definitions for terms and be

Electronic Payments Association, who equated able to work together efficiently. That's the basic

the payments industry to a digital Tower of Babel. promise and potential of ISO."

What these financial players need is a common

, The success of a standard system remains
language, a standard set of rules and operating

dependent on its adoption across the financial

© 2018 PYMNTS.com All Rights Reserved May 2018 |9
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Feature Story
I

services space, however. If enough financial
system stakeholders don't adopt and embrace

© 2018 PYMNTS.com All Rights Reserved

a standard system of working together, it won't
matter how fast or safe payments get, he said.

PYMNTS recently caught up with Throckmorton
to learn more about both the challenges standing
in the way of standardization and the benefits a
shared language could offer.

Standardizing payment technology for
smarter, safer payments

ISO 20022 is designed as a global messaging
standard that can be used by all financial
standards initiatives. Originally debuted in 2004,
and revised in 2013, it is intended to serve as

a common platform for payments messaging
between systems in the financial industry.

It recommends converting credit and debit
transactions into ACH transactions, and offers
standardized guidance for translating ACH reject/

return messages.

May 2018 |10
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According to Throckmorton, this consistency and
commonality of messaging helps make payments
faster and cheaper for financial players.

‘IS0 is about interoperability, but the selling point
for standardization is also one of great efficiency,
he said. “There are a lot of costs built into the
services today, and standardization can help
reduce those costs and make things move more
quickly.”

In addition, standardization has the potential to
make these payments safer, despite the advanced
speed.

“There's also a chance to reduce risks from things
like fraud through standardization,” Throckmorton
noted. “When you combine those two things
[efficiency and security] — those, alone, are pretty
good incentives — companies really are willing to
invest in those areas.”

Putting a standard in place

While standardizing a shared language could
help make payments speedier and safer, actually
putting these standards in place is often easier
said than done. Implementation requires Fls

and other players to get onboard the ISO 20022
bandwagon en masse, something that many are
hesitant to do, Throckmorton said.

“There are so many financial institutions and
players, and it isn't just banks or credit unions,” he
explained. "You also have to include processors
and other technical companies, like IBM, or

© 2018 PYMNTS.com All Rights Reserved
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Microsoft, Intuit, First Data, or FIS — the list
goes on and on. They all need to be involved
as well, because they're building the products
those financial institutions are using.”

To that end, Throckmorton and his team have
been working to promote adoption of 1ISO
20022 among financial services companies.
So far, that's included several initiatives to help
players understand ISO 20022 and the benefits
it offers.

The association has created a resource center
for information and news about ISO and the
companies adopting it. It has developed an
ISO 20022 mapping and validator tool to
support businesses looking to leverage the
new standard as they transition into using it.

NACHA also has a remittance tool allowing
businesses to more safely and securely

transmit ISO 20022-approved remittance info
for business-to-business (B2B) transactions.

The tide is finally beginning to turn, however.
Throckmorton said the ISO messaging
standard has already been implemented in
more than 70 countries around the world,
though adoption in the U.S. lags behind that
seen in Europe and Asia.

More players within in the U.S. financial
services space are beginning to buy into ISO
and industry standardization, as they have
begun to see an increase in the benefits of a
common language. A report from the Business

© 2018 PYMNTS.com All Rights Reserved May 2018 |12
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Payments Coalition found “ample evidence that

U.S. corporations and banks are using IS0 20022

Thirty-nine percent of surveyed companies
were “very familiar” with the standards, with
most adopters being large corporations and
multinational businesses.

All told, analysts predict that ISO 20022 will
support 79 percent of payment volume and 87
percent of transactions around the world within
the next five years. Throckmorton is hopeful that
the market for standardized payment products
will continue to evolve and grow as more players
adopt ISO 20022 going forward.

“Without a mandate, without a law — which we
don't have in this country, but others do — that

© 2018 PYMNTS.com All Rights Reserved

requires all players to use a specific standard, you
really are left up to the market," he said. “When
you think about how that will grow, you really want
that snowball effect, where additional companies
come on and continue to use ISO, and that brings

more companies in and the whole thing continues
to feed on itself”

This widespread adoption is what will enable
ISO to truly become that shared language for
financial players around the space, and help
push new payment technologies forward. After
all, how payments are handled is changing —
and they could be changed for the better with
standardization and interoperability.

May 201813
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GLOBAL OPEN
BANKING NEWS

Challenges for legacy
banks

The EU's Revised Payment Services
Directive (PSD2) officially went live
in January 2018, mandating that
banks allow third-party providers
access to customers’ data

through APIs. The initiative aims

to encourage greater competition
between more established legacy
banks and emerging FinTechs

in the financial services market.

It also offers customers both

© 2018 PYMNTS.com All Rights Reserved

a greater array of services and
additional control over their data.

Interoperability is key to APIs’
success. As Banking Industry
Architecture Network (IBAN)
executive director Hans Tesselaar
recently explained, banks face
the difficult task of connecting

to their back offices before they
can successfully adopt APIs.
FinTechs do not have such legacy
systems in place, and are therefore
able to move faster with API

AND TRENDS

integration. Even after back-end
processes have been mapped,

Fls still have to address whether
to keep business capabilities
in-house or access them via

the cloud. They may continue

to face these challenges until a
standard for API development is
established, outlining how IT rules
are to be followed and providing
common definitions to smooth the
information flow.

When asked which technologies will

have the GREATEST IMPACT in the
next three to five years,

O/
2 O OF RESPONDENT

SAID APIs.
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APls, innovation take
center stage in Canada

Canada'’s financial services sector
debated its own roadmap for open
banking at the recently held Swift
Business Forum Canada. More
than 340 financial services firms
attended to discuss the industry’s
landscape, including how open
banking presents one of the most
significant changes in payments
infrastructure. When asked which
technologies will have the greatest
impact in the next three to five
years, 62 percent of respondents
said APIs and 23 percent cited Al.
When asked which had the greatest
long-term potential, 86 percent

of respondents named real-time
payments. Al and APIs tied at 65
percent.

© 2018 PYMNTS.com All Rights Reserved

The Canadian government said
earlier this year that it would
review the potential benefits of
open banking as part of its federal
budget, and acknowledged that
any such initiative would have to

prioritize consumer privacy, data
security and financial stability. The
Canadian Bankers Association
(CBA) has said it would be willing to
work with the government on open
banking risks, and raised concerns
that authorizing third parties

to access consumers’ personal
data could have “broad-ranging
consequences.”

India’s FinServ market
preps for the arrival of
open banking

Around the globe, India could
also be primed for its own open
banking initiative. It recently took
its first steps with the launch

of its real-time United Payment
Interface (UPI) payment system
to streamline payments across
channels, spur greater cashless
payments adoption, promote the
government's demonetization
efforts and facilitate interbank

News and Trends
|

transactions. Similar projects
include the National Payments
Corporation of India’s interbank
system, and a blockchain-based
platform for community banks led
by the State Bank of India (SBI).

RBL Bank’s executive director,
Rajeev Ahuja, said the country

has an ideal environment for

such an initiative, pointing to
shifting customer purchasing
habits, FinTech market growth,
rising technologies — including
blockchain, Al and machine
learning — and the Reserve Bank
of India’s steps to regulate both
payment banks and P2P platforms.
A recent report by market
intelligence firm GlobalData echoed
these sentiments, highlighting
India’s UPI success as key to
inviting open banking disruption.
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How open banking expands
consumer choice in
Australia

Meanwhile, Australia is preparing
to launch its own open banking
venture. Its Treasury department
ordered an independent

review into data-sharing best

practices last year, culminating

in a report that includes 50
recommendations before open
banking becomes a reality.
Among the recommendations are
considerations like looking closely
at customer privacy and security
standards, how data is transferred
and understanding best practices

for how open banking should be
implemented.

It's currently unclear when
Australia’'s open banking initiative
could kick off. Australian Payments
Network CEO Leila Fourie, PhD,
anticipates that once live, open
banking will provide the nation's

AN ORACLE HACKATHON
led to a suite of

1,500..
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News and Trends
|

consumers with greater choices
by enabling easier personal data
sharing in the financial services
sector. This can allow third-party
developers to create tools that
are tailored to consumers’ needs,
potentially resulting in more
efficient payments.

ANZ Bank expects open
banking legislation by June

The Australian and New Zealand
Banking Group Limited (ANZ),
Australia’s third-largest bank,
anticipates the nation'’s first

open banking legislation will be
submitted to its parliament for
consideration by June. Chief data
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officer Emma Gray made the
predication on the bank’s podcast,
mentioning ANZ was already
taking steps to prepare for the
potential laws. If introduced in
accordance with the predications,
open banking could be a reality in
Australia by 2019. Gray said ANZ
Bank has already been in talks with
the Australian government about
whether Fls should be reimbursed
for some data-sharing requirement
costs, such as sharing between
banks so a customer can get a
better deal on a mortgage.

BANKING
INTEGRATIONS

Oracle hackathon leads to
suite of 1,500 APIs

Several tech companies are gearing
up to support open banking by
launching their own sets of APIs.
Among them is cloud application
and platform services provider
Oracle’s Financial Services division,
which recently launched its Oracle
Banking APIs suite. The offering
features more than 1,500 functional
APIs for use in payments, retail

© 2018 PYMNTS.com All Rights Reserved

and corporate banking, and
includes customizable options for
easy business decision-making,
centralized change management
for improved time-to-market and
quick integration with most banking
solutions.

Oracle’s APIs aim to allow banks to
partner with third-party technology
vendors, integrate corporate

client applications and reduce the
time between API ideation and
delivery. Oracle Financial Services
partnered with Oracle Startup Cloud
Accelerator and the Oracle Scaleup
Ecosystem to host its FinTech-
focused hackathon and develop

the suite. Thirteen participant
companies were provided with a
sandbox of Oracle Banking APIs,
then set out to develop use cases in

News and Trends
|

identity verification, Al, payments,
credit scoring, personal financial
management, account receivables
and marketplaces, among other
categories.

Bottomline Technologies
commits to frictionless
access

Business payment solutions
provider Bottomline Technologies
has released an AP| upgrade for
its B2B platform, launching a suite
of enhanced APIs for its PT-X
payments platform. A company
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Meanwhile,

ONE

of India’s largest
banks is using

APIs FOR ITS
LENDING PRACTICES.

news release described PT-X as a
cloud-based payments platform
used by U.K. companies for
business payment functionalities
like accounts payable, accounts
receivable and payroll. It enables
U.K. Fls to connect with local
payment schemes, including Bacs

© 2018 PYMNTS.com All Rights Reserved

Direct Credit, Direct Debit and
Faster Payment Services. The

APIs are designed to offer more
frictionless access to the PT-X
payments platform, providing
banks a cost-effective way to move
away from legacy systems and
offer smoother payment processing
capabilities.

Tink widens access to
Nordic bank data with new
API platform

A recent move by a Swedish
FinTech could help Nordic banks
more easily relay their data to
third-party partners. Stockholm-

News and Trends
|

based Tink recently announced

the launch of its own API platform
to aggregate customer data from
across Fls, enabling third-party
developers to use a single point of
access instead of having to develop
connections into banks” individual
APIs. Co-founder Fredrik Hedberg
said the platform allows developers
to access various banks from a
single place, then use the data

to build a better user experience.
Tink has already integrated with
BNP Paribas in Belgium and Dutch
bank ABN AMRO, and is reportedly
planning to expand access to cover
more of Europe.

India’s YES BANK offers
API-powered lending

Meanwhile, one of India’s largest
banks is using APIs for its lending
practices. YES BANK, the fourth-
largest bank in the country, recently
announced it was able to digitize its
lending capabilities by integrating
APIs from the Paisabazaar.com
marketplace for loans and payment
cards.

The platform has been integrated
into the YES BANK core processing
system to offer borrowers a more
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seamless lending experience,
allowing applicants to submit
image-based documents for review
and receive a real-time, in-principle
loan offer. Rajan Pental, group
president and head of YES BANK's
branch and retail banking division,
said the APl integration will

help digitize most of the lending
process. This can help further
reduce paperwork and cut down the
turnaround time for customers.

API lending is an increasingly
popular offering for banks in Asia.
In the Philippines, for example,
UnionBank is working with FIS

to use API-based solutions to
overhaul its commercial lending

© 2018 PYMNTS.com All Rights Reserved

process. The latter will provide
API technology designed to take
advantage of third-party analytical
tools, under the terms of the pair's
recent partnership.

MOBILE-BASED
APIs

Yolt completes RBS open
banking integration

APIs are also being integrated into
mobile-only banking operations.
In the U.K., ING-owned mobile app
Yolt recently completed its open
banking integration with the RBS
Group, one of nine major banks in
Great Britain and Northern Ireland

News and Trends

covered by the Competition and
Markets Authority (CMA9). With the
integration, the RBS open banking
platform API is now available to
Yolt users with Natwest, RBS or
Ulster Bank checking accounts.
New users can use it to compare
various financial products and track

A press release announcing the
iIntegration noted Yolt was currently
processing up to

100

USERS PER DAY FROM RBS,
NATWESTAND ULSTER BANK.
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spending across different accounts
from a single app.

Yolt is planning to migrate existing
users to the platform over the

next few months. A press release
announcing the integration noted it
was currently processing up to 100
users per day from RBS, Natwest
and Ulster Bank.

Moneyhub integration
provides proactive alerts
for customers

A pair of mobile U.K. banks
recently completed their own

© 2018 PYMNTS.com All Rights Reserved

News and Trends

I
APl integration. Monzo and The latter can proactively alert a
Starling Bank both integrated their customer when a more favorable
respective APIs with personal mortgage rate is available, for
finance app Moneyhub, which links example.

checking and savings accounts,
credit cards, loans, mortgages,
pensions and other investments
to gain broader insights into

a customer’s finances. The
integration means the banks

can now provide customers with
an overview of their financial
assets, and allows them to access
Moneyhub's categorization engine
and Smart Nudges feature for

more informed financial decisions.
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THE FINANCIAL
SERVICES LANDSCAPE
is now crowded with third-party
vendors, startups and FinTechs

that operate outside the rules of
traditional institutions and are eager
to offer their services to consumers.
This means the space is no longer
limited to banks.

hese emerging players lack the leverage,

reputation and experience of old-school

Fis, however. These elements prove
they can successfully serve their customers,
specifically when it comes to consumers’ data.
They're not alone here, either. Even rival banks
need access to that data to serve customers who
want to switch financial services providers or to
enable a third party to execute a financial service
on their behalf.

The U.Ks Competition Markets Authority (CMA)
recently ruled that banks do not face enough
competition, but their grip on consumer data
appears to be weakening. That could create
avenues for new players to introduce their
offerings to the market, as the CMA's investigation
found more than half of U.K. consumers had
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been with their banks for more than 10 years,
another 37 percent had been with them for 20
years and just 3 percent had switched from one
bank to another in the previous year. Customers
need greater flexibility that makes it easier to
control their financial data, the organization
concluded, enabling them to seamlessly switch
bank providers and gain access to a wider set of
financial products.

The U.K. made its first foray into the open banking
landscape in January to address these issues.
Under the new reqgulations, U.K. and EU regulators
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are requiring the U.K.'s nine largest banks to make
it easier for competitors to access their data, and
that financial services providers share consumer
data with other companies — provided those
consumers consented to the data exchange.

In addition to encouraging banks and FinTechs
to step up their innovations, open banking aims

to provide consumers with greater control over
their financial lives by changing how their data
is handled. The following Deep Dive explores the
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financial services landscape issues the initiative
aims to address, including how APIs are being
used to help both traditional banks and financial
newcomers more easily exchange consumer data.

Open banking: An overview

The U.K's open banking initiative was born out of
a broader initiative, the EU-wide PSD2. Its goal is
to make it easier and safer for consumers to make
cross-border EU payments, requiring EU member
states to adopt laws and national policies that
align with it.

The initiative has three key components. First, it
aims to allow consumers to authorize the sharing
of their personal data with third-party vendors.
Second, it looks to enable those third parties

to perform payment transactions — such as a
bank transfer — on a customer’s behalf. Lastly, it
wants to encourage financial services providers to
publicly share product and customer satisfaction
information, thereby promoting greater
competition and investment in product innovation.

This final component is perhaps the most
significant. Industry experts and associations —
including the G20's Anti-Corruption Working Group
— believe sharing information is key to promoting

greater financial transparency, developing new
financial products and driving economic growth.

May 2018 | 23


https://www.mckinsey.com/industries/financial-services/our-insights/data-sharing-and-open-banking#0

Deep Dive
|

MORE THAN

Challenges and opportunities

API-based solutions are crucial for financial
institutions that want to remain compliant with O

the new rules of open banking. APIs can serve as O
pathways that enable multiple parties to securely

share data in a seamless manner, without

investing heavily in updating and overhauling
existing infrastructure. Of Compan|es use

While many incumbent banks — and some Same Day ACH

customers, too — might be wary of sharing .

financial data with competitors, such Fls would Cred ltS ]COI’

do well to consider the potential opportunities ACCOUNT'TO'ACCOUNT
these changing rules present. Banks are required TRANSFERS ®

to more easily provide data, but they are also able
to leverage new data sources. This means using

information from competing institutions to better
understand consumer frustrations, and allowing
the banks to learn how they could step in to
address that need.

APIs also represent an opportunity for banks

to invest in a range of new financial offerings
that can quickly respond to a variety of payment
services. Through APIs, banks can invest in tools
that use more innovative technologies, like Al,
machine learning and predictive analytics. These
investments can prompt banks to ensure their
available products properly align with customers'’
demands.
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Banks also realize the challenges that open
banking presents, however. Many worry that APIs
could leave them more vulnerable to cyberattacks,
or that they will give their partners access to their
internal operations, but these concerns can easily
be addressed.

If banks abide by a strict set of rules for API
implementation, these concerns should all but
disappear. Fls are urged to implement a layer of
access control over their APIs, quickly detecting
potential threats, protecting customer and
enterprise confidentiality and maintaining the
integrity of all partners involved.

Open banking around the world

Open banking initiatives are designed to disrupt
the market by making it easier for third parties to
access data, explore opportunities to innovate and
develop new financial services products. While the

U.K’s open banking initiative was put in place by

the country’'s CMA, a similar nationwide initiative 63 percent of surveyed bank executives in North
would be more difficult to implement in the U.S. America are interested in open banking, seeing it
market. The U.S. currently hosts approximately as necessary to stay competitive with FinTechs
12,000 FIs, meaning implementing a centralized and larger tech players. The U.S. Office of the
framework for data governance would be nearly Comptroller of the Currency (OCC), a division of
impossible. the U.S. Department of Treasury, recently sought

public comments on the potential of a special

That's not to say open banking initiatives won't ourpose charter to allow FinTechs to engage in

ever have a place in the U.S. A recent study found some level of banking activities.

© 2018 PYMNTS.com All Rights Reserved May 2018 | 25


https://www.accenture.com/_acnmedia/PDF-40/Accenture-PSD2-Open-Banking-Security-Fraud-Impacts.pdf
https://newsroom.accenture.com/news/accenture-research-most-large-global-banks-planning-major-investments-in-open-banking.htm

Deep Dive
I

Some U.S. banks have already entered into

open banking partnerships with competing Fls
and emerging FinTech challengers, however.
JPMorgan Chase and data aggregator Finicity
recently agreed to allow the former's customers
to share their data with third-party financial

apps without requiring login credentials. Chase
customers could then more easily share their data
with Finicity-supported apps, including personal
financial and income verification services.
Meanwhile, Wells Fargo already has its own
partnership with accounting software provider
Xero, enabling it to share bank account data with
accounting software programs using APIs.

Other open banking initiatives are underway in
other global markets, too. In Sweden, data-driven
FinTech Tink recently launched its own API to

et irs e
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enable Nordic banks to more easily exchange
data with third-party partners. It reportedly also
has plans to expand the reach of its API platform.
Similarly, YES BANK, one of India’s largest Fls,
recently announced it had integrated APIs from
digital lending platform Paisabazaar.com into

its service to enable a more seamless lending
experience for borrowers.

The ability to exchange data more efficiently
creates opportunities for both banks and the
customers they serve. In the competitive financial
service landscape, information is key for all
parties to make more informed decisions —
choices that will ultimately affect their bottom
lines and financial security.
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The Smarter Payments Tracker highlights the latest
trends at the intersection of smarter payments and
authentication. Each bi-monthly report explores

i Y M E NTS one of the six tenets of the Smarter Payments

Architecture, including messaging interoperability,
speed, information, security, payment rails and the
modality of B2B and B2C payments and their value.
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about I

PYMNTS.com PYMNTS.com is where the best minds and the best content meet on
the web to learn about “What's Next" in payments and commerce. Our
interactive platform is reinventing the way companies in payments share
relevant information about the initiatives that make news and shape
the future of this dynamic sector. Our data and analytics team includes
economists, data scientists and industry analysts who work with
companies to measure and quantify the innovations at the cutting edge
of this new world.

FIS is a global leader in financial services technology with a focus
—I1S o |
on retail and institutional banking, payments, asset and wealth
management, risk and compliance, consulting and outsourcing
solutions. Through the depth and breadth of its solutions portfolio,
global capabhilities and domain expertise, FIS serves more than 20,000
clients in more than 130 countries. Headquartered in Jacksonville,
Florida, FIS employs more than 55,000 people worldwide and holds
leadership positions in payment processing, financial software and
banking solutions. Providing software, services and outsourcing of the
technology that empowers the financial world, FIS is a Fortune 500
company and is a member of Standard & Poor's 500® Index. For more
information download the FIS Success Guide: Determining your entry
point into the faster payments ecosystem.

We are interested in your feedback on this report. If you have questions,
comments or would like to subscribe to this report, please email us at
SmarterPayments@pymnts.com.

© 2018 PYMNTS.com All Rights Reserved May 2018 | 28


http://www.pymnts.com/
https://www.pymnts.com/wp-content/uploads/2018/04/FIS-Success-Guide.pdf
https://www.pymnts.com/wp-content/uploads/2018/04/FIS-Success-Guide.pdf
mailto:xborder%40pymnts.com?subject=

disclaimer I

The Smarter Payments Tracker™ may be updated periodically. While reasonable efforts are made to keep the content
accurate and up-to-date, PYMNTS.COM: MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS
OR IMPLIED, REGARDING THE CORRECTNESS, ACCURACY, COMPLETENESS, ADEQUACY, OR RELIABILITY OF
OR THE USE OF OR RESULTS THAT MAY BE GENERATED FROM THE USE OF THE INFORMATION OR THAT THE
CONTENT WILL SATISFY YOUR REQUIREMENTS OR EXPECTATIONS. THE CONTENT IS PROVIDED “AS IS" AND ON AN
‘AS AVAILABLE" BASIS. YOU EXPRESSLY AGREE THAT YOUR USE OF THE CONTENT ISAT YOUR SOLE RISK. PYMNTS.
COM SHALL HAVE NO LIABILITY FOR ANY INTERRUPTIONS IN THE CONTENT THAT IS PROVIDED AND DISCLAIMS
ALL WARRANTIES WITH REGARD TO THE CONTENT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT AND TITLE. SOME JURISDICTIONS DO
NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, AND, IN SUCH CASES, THE STATED EXCLUSIONS DO NOT
APPLY. PYMNTS.COM RESERVES THE RIGHT AND SHOULD NOT BE LIABLE SHOULD IT EXERCISE ITS RIGHT TO
MODIFY, INTERRUPT, OR DISCONTINUE THE AVAILABILITY OF THE CONTENT OR ANY COMPONENT OF IT WITH OR
WITHOUT NOTICE.

PYMNTS.COM SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND, IN PARTICULAR, SHALL NOT BE
LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST
PROFITS, LOSS OF REVENUE, OR LOSS OF USE, ARISING OUT OF OR RELATED TO THE CONTENT, WHETHER SUCH
DAMAGES ARISE IN CONTRACT, NEGLIGENCE, TORT, UNDER STATUTE, IN EQUITY, AT LAW, OR OTHERWISE, EVEN IF
PYMNTS.COM HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, AND IN SUCH CASES SOME OF THE ABOVE LIMITATIONS DO NOT APPLY. THE ABOVE
DISCLAIMERS AND LIMITATIONS ARE PROVIDED BY PYMNTS.COM AND ITS PARENTS, AFFILIATED AND RELATED
COMPANIES, CONTRACTORS, AND SPONSORS, AND EACH OF ITS RESPECTIVE DIRECTORS, OFFICERS, MEMBERS,
EMPLOYEES, AGENTS, CONTENT COMPONENT PROVIDERS, LICENSORS, AND ADVISERS.

Components of the content original to and the compilation produced by PYMNTS.COM is the property of PYMNTS.

COM and cannot be reproduced without its prior written permission.

You agree to indemnify and hold harmless, PYMNTS.COM, its parents, affiliated and related companies, contractors
and sponsors, and each of its respective directors, officers, members, employees, agents, content component
providers, licensors, and advisers, from and against any and all claims, actions, demands, liabilities, costs, and
expenses, including, without limitation, reasonable attorneys' fees, resulting from your breach of any provision of this
Agreement, your access to or use of the content provided to you, the PYMNTS.COM services, or any third party’s rights,
including, but not limited to, copyright, patent, other proprietary rights, and defamation law. You agree to cooperate
fully with PYMNTS.COM in developing and asserting any available defenses in connection with a claim subject to

indemnification by you under this Agreement.

© 2018 PYMNTS.com All Rights Reserved May 2018 |29



